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ABSTRACT
This study was conducted with the aim of determining the influence of training and
work motivation on employee performance at Bank Sumsel Babel. The population in
this study is all employees at Bank Sumsel Babel in 2023 as many as 3,312 employees.
Based on calculations using the Slovin formula, the sample that became respondents in
this study was as many as 120 employees of Bank Sumsel Babel. The results of multiple
linear regression analysis show that training and work motivation have a positive and
significant effect on employee performance. Training, it is hoped that the Bank of South
Sumatra Babel in providing training can adjust to what employees need in supporting
their work. Work motivation, it is hoped that the boss can motivate his work team to
be able to build good relationships and support each other in order to provide work

results that are in accordance with the company's expectations.
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INTRODUCTION

Human Resources (HR) has an important role in the advancement of science,
development, and technology. In today's era of technology and civilization that is very
advanced, it is necessary to have human resources who are competent, enthusiastic, and
high in work discipline for the benefit of both individuals and organizations. The progress
of a country also depends heavily on the ability of its human resources. Therefore,
companies and organizations must pay special attention to HR indicators that affect the
performance of qualified employees, such as job satisfaction, work discipline, leadership,
performance, training, education, motivation, work environment, job training,
recruitment, and organizational commitment (Octavianus, 2018).

Bank Sumsel Babel was established on November 6, 1957 on the Decree of the
Commander of the Chairman of the Sriwijaya Regional War Authority Level | of South
Sumatra, the Notary Deed of Tan Thong Ke, and the business permit from the Minister
of Finance at that time. In 1962, since the enactment of Law Number 13 of 1962
concerning Regional Development Banks, Bank Sumsel Babel officially became the
property of the Regional Government of South Sumatra Province with the status of a
Regional Company. After undergoing several changes, most recently since the enactment
of Law No. 7 of 1992 concerning banking and in accordance with Regional Regulation
No. 6 of 2000 dated May 19, 2000, Bank Sumsel changed its legal entity form from a
Regional Company to a Limited Liability Company with Deed of Incorporation No. 20
dated November 25, 2000 and the approval of the Deputy Governor of Bank Indonesia
No. 3/2/KEP. DpG/2001 dated September 24, 2001. The change in the legal entity took
effect on October 1, 2001, with various fundamental and comprehensive changes that
made Bank South Sumatra more professional and able to compete in the era of regional
autonomy (https://banksumselbabel.com/, 2024).
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Table 1 Financial Performance of Bank Sumsel Babel in 2022-2023 (in Million

Rupiah)
. Year

No Information 2002 2003

1 Operating Income 3.184.988 3.371.973
2  Net Profit for the Current Period 538.115 584.007
3 Total Asset 35.399.947 38.407.658
4 Loans Given 20.899.926 23.689.227
5 Customer Savings 27.338.346 27.135.911
6 Equity 4.202.181 4.570.234

Source: Bank Sumsel Annual Report, processed in 2024

The data in Table 1 shows the financial performance of Bank Sumsel Babel in
2022-2023 which shows an increase in 2023 when compared to 2022. In 2023, operating
income increased by around 5.87%. In the net profit for the current period, it showed an
increase of 8.53%. Total assets showed an increase of 8.80%. The loans provided showed
an increase of 13.35%. In customer deposits, it showed an increase of 0.74%. Meanwhile,
equity showed an increase of 8.76%. This shows that the performance produced by Bank
Sumsel Babel employees shows an increase in 2023 when compared to 2022.
Table 2 Business Performance of Operational Units at Bank South Sumatra Babel

in 2019-2023 (in Million Rupiah)

It Description Year
2019 2020 2021 2022 2023
1 Third-Party 19.862.556 19.083.476 22.720.137 24.974.149 24.407.764
Funds
2 Credit 15.255.346 16.047.513 17.813.105 18.961.743 21.370.490
Distribution
3 Conventional 78.987 74.084 71.760 169.604 178.003
Service Fee

Source: Bank Sumsel Annual Report, processed in 2024

The data in Table 2 shows the business performance of the operational unit at
Bank Sumsel Babel in 2019-2023 which fluctuates every year. In the category of third-
party funds (DPK), the highest value occurred in 2022, which was 24,974,149. In the
credit distribution category, the highest value occurred in 2023 at 21,370,490. In the
conventional service fee category, the highest value occurred in 2023 at 178,003.
Literature Review
Training

Training is one of the efforts to improve the quality of human resources in the
world of work (Dessler, 2019)
Work Motivation

Work motivation is a process that describes the intensity, direction and
perseverance of an individual to achieve his goals. Motivation is the desire in a person
that causes that person to take action. A person performs an action for something in
achieving a goal (Mathis & Jackson, 2017).
Employee Performance

Performance is a result achieved by employees in their work according to certain
criteria that apply to a job (Robbins & Judge, 2019).
Previous research that is relevant has been carried out by several previous

researchers. Oktavianus (2018) analyzed the important role of human resources (HR) in
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the advancement of science, development, and technology, emphasizing the importance
of competent, enthusiastic, and highly disciplined HR. Dessler (2019) examined training
as one of the efforts to improve the quality of HR in the world of work. Mathis and
Jackson (2017) examined work motivation as a process that describes the intensity,
direction, and persistence of individuals in achieving their goals. Meanwhile, Robbins
and Judge (2019) examined employee performance as the result achieved by employees
in their work according to certain criteria.

The novelty or newness of this research is: First, this study comprehensively
analyzes the financial and business performance of Bank Sumsel Babel during the 2022-
2023 period, which is the latest information compared to previous studies. Second, this
research connects HR indicators, such as job satisfaction, work discipline, leadership,
training, education, motivation, work environment, and organizational commitment, with
the performance of qualified employees at Bank Sumsel Babel. Third, this research
presents the financial and business performance data of Bank Sumsel Babel in the form
of tables and more in-depth analysis, thus providing a more comprehensive understanding
of the development of the bank.

RESEARCH METHOD

The population in this study is all employees at Bank Sumsel Babel in 2023 as many
as 3,312 employees, all of whom are the population in this study. In this study, the author
narrowed the population, namely all employees by 3,312 employees by calculating the
sample size carried out using the Slovin technique (Sugiyono, 2019). This study uses the
Slovin formula because in the sample draw, the number must be representative so that the
research results can be generalized and the calculation does not require a table of sample
numbers, but can be done with a simple calculation formula. The Slovin formula for

determining the sample is as follows:
N

1= T NGe)?
Information:
n : Sample size/ number of respondents
N : Population size
e : Percentage of the sampling-error tolerance
tolerable; e = 0,1
In the Slovin formula there are the following provisions:

So, the range of samples that can be taken from the Slovin technique is between
10-20% of the study population. The total population in this study is 3,312 employees, so
the percentage of relaxation used is 10% and the results of the calculation can be rounded
up to achieve suitability. So to find out the research sample, with the following

calculations:
3.312

N 1+3.312(0.09)2
n = 119.02 rounded up by the researcher to 120 respondents.

Based on calculations using the Slovin formula, the sample that became respondents
in this study was as many as 120 employees of Bank Sumsel Babel. This is done to make
it easier to process data and for better test results. The sample was taken based on the
probability sampling technique, simple random sampling where the researcher provided
an equal opportunity for each member of the population (employee) to be selected as a
random sample regardless of the strata in the population itself.
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RESULT AND DISCUSSION

1) The value of the training variable (Xtpitung 1) is 7.067 and the significance value is
0.000, then the value of > is (7.067 > 1.980) or the value (Sig.) is 0.000 < 0.05. This
means that training has a significant effect on employee performance at Bank Sumsel
Babel. This proves that the first hypothesis of training has a positive and significant
effect is acceptable. thjcungtiabel

2) The value of the work motivation variable (Xtyjtung 2) is 5.555 and the significance
value is 0.000, then the > value is (5.555 > 1.980) or the value (Sig.) is 0.000 < 0.05.
This means that work motivation has a significant effect on employee performance
at Bank Sumsel Babel. This proves that the second hypothesis of work motivation
has a positive and significant effect is acceptable. thitungtrabel

Discussion

The Effect of Work Motivation on Employee Performance at PT Bank Mandiri

(Persero), Tbk Regional Office 2 Palembang

The results of the analysis obtained in this study show that work motivation has a
positive and significant effect on employee performance so that the first hypothesis can
be accepted. The results of this study are in line with the results of the research from
(Pham, Huang, & Do, 2022); (Antika & Dwiridotjahjono, 2022); (Alimuddin & Artiyany,
2022); (Leman, Ramly, & Mapparenta, 2022); (Wicaksono, Suyatin, Sunarsi, Affandi, &
Herling, 2021); (Arianindita, 2021); (Suaiba, Abdullah, Suyanto, & Rita, 2021); (Tupti
& Arif, 2021); (Jayaweera, 2020); (Shahzadi, Javed, Pirzada, Nasreen, & Khanam, 2020);
(Nzewi, Augustine, Mohammed, & Godson, 2020); (Paais & Pattiruhu, 2020); (Kiruja &
Mukuru, 2020); (Cote, 2019); (Olusadum & Anulika, 2018); (Mfinanga, 2018) showed
that work motivation had a positive and significant effect on employee performance.

Based on the respondents' responses to the indicators , it is difficult to understand
the material provided during the training shows the lowest score. It is suspected that Bank
Sumsel Babel employees who participated in the training were able to understand the
material provided. The training provided by Bank Sumsel Babel to its employees is in
accordance with the needs of employees and can support employees' skills and knowledge
in carrying out the work and responsibilities given. This has a positive impact, because
employees who are given training can implement the results obtained from the training
provided in order to improve the performance of the employees themselves and in their
work teams and provide work results that can meet the expectations, achievements and
targets set by the company.

Respondents' responses to the indicators of the training material are in accordance
with your needs, so that they are able to support your work show the highest score. This
shows that the training materials provided to Bank Sumsel Babel employees can support
employee work. Training materials that are in accordance with the needs of employees
make it easy for employees to receive and practice the results of the training with their
work.

The Effect of Work Discipline on Employee Performance at PT Bank Mandiri
(Persero), Tbk Regional Office 2 Palembang

The results of the analysis obtained in this study show that work discipline has a
positive and significant effect on employee performance so that the second hypothesis
can be accepted. The results of this study are in line with the results of the research from
(Merchant, 2023); (Pirawati & Firman, 2023); (Chan, 2022); (Moningkey, 2022); (Yanti,
2022); (Pane, 2022); (Sopandi, 2022); (Alfiyani, 2022); (Septatrisna & Hendra, 2022);
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(Soss & Fording, 2021); (Paramananda, 2021); (Setiawan, 2021); (Shi, 2020); (Ferriz-
Valero, 2020); (Khasifah, 2020); (Yan, 2019); (Torlak & Kuzey, 2019); (Dube & Zhu,
2019); (Dube & Zhu, 2019); (Muktiani, 2019); (Rozi, 2019); (Sumarsid, 2019) showed
the results that work discipline had a positive and significant effect on employee
performance.

Based on respondents' responses to the indicator , | enjoy working with others
rather than working alone , showing the lowest score. It is suspected that some employees
of Bank Sumsel Babel feel more comfortable doing their work alone than with a
group/team. Based on a direct interview with one of the respondents who is an employee
of Bank Sumsel Babel, employees said that working individually feels more comfortable
than working in a team. Because the employee is an introverted employee, where working
independently is more comfortable for him to do. But the employee said that if given a
task by a boss that requires him to work in a team, he does not feel objection and can
establish a good relationship with the members of the work team formed.

In the indicators , | will provide good work results for the company showing the
highest value. This shows that Bank Sumsel Babel employees will provide work results
in accordance with the expectations and targets set by the company. This can be seen by
the increase in performance produced by Bank Sumsel Babel in 2023 where this shows
that the work produced by its employees has been able to meet the company's expected
targets.

CONCLUSION

Training has a positive and significant effect on employee performance at Bank
Sumsel Babel. Work motivation has a positive and significant effect on employee
performance at Bank Sumsel Babel.

Return: Study of Management Economic and Business, Vol 3 (7), July 2024 483



Ryanza Arief Hidayah, Isnurhadi, Muhammad Yusuf, Marlina Widiyanti

REFERENCES

Alfiyani, Nora. (2022). Pengaruh Disiplin Kerja, Insentif dan Karakteristik Pekerjaan
Terhadap Kinerja Karyawan PT. Zenith Pharmaceutical Semarang. Journal of
Management & Business, Vol. 5 (2).

Alimuddin, Muh Ilham, & Artiyany, Megawhati. (2022). Pengaruh Budaya Organisasi,
Motivasi, dan Disiplin Kerja Terhadap Kinerja Pegawai Pada Dinas Perhubungan
Kabupaten Gowa. Jurnal Ekonomi Nusantara, Vol. 18, 139-150.

Antika, Nurindah Dwi, & Dwiridotjahjono, Jojok. (2022). Pengaruh Disiplin, Budaya
Organisasi dan Motivasi Kerja Terhadap Kinerja Karyawan Perum Bulog Kantor
Wilayah Jawa Timur. Religion Education Social Laa Roiba Journal, Vol. 4 (3)(ISSN
2656-274x), 516-527.

Arianindita, Tama Dhea. (2021). Pengaruh Motivasi Kerja, Disiplin Kerja dan
Lingkungan Kerja Terhadap Kinerja Karyawan Hotel Grand Sae di Surakarta.
Jurnal Ekonomi dan Bisnis.

Chan, Ka Long. (2022). Academic Discipline As A Moderating Variable Between
Seating Location and Academic Performance: Implications for Teaching. Higher
Education Research & Development, Vol. 41.

Cote, Robert. (2019). Motivating Multigenerational Employees: Is There a Difference?
Journal of Lindenwood University.

Dessler, Gary. (2019). Manajemen SDM. Jakarta: Indeks.

Dube, Svenja, & Zhu, Chenqi. (2019). The Disciplinary Effect of Social Media: Evidence
from Firms’ Responses to Glassdoor Reviews. Journal of Accounting Research, Vol.
59.

Ferriz-Valero, Alberto. (2020). Gamification in Physical Education: Evaluation of Impact
on Motivation and Academic Performance within Higher Education. International
Journal of Environmental Research and Public Health, Vol. 15.

Jayaweera, Thushel. (2020). Impact of Work Environmental Factors and Motivation on
Employee Performance: A Study of Hotel Sector in England. International Journal
of Business and Management, Vol 10(ISSN 1833-3850).

Khasifah, Fikratunil. (2020). Pengaruh Disiplin Kerja, Beban Kerja dan Lingkungan
Kerja Terhadap Kinerja Pegawai (Studi pada Balai Besar Wilayah Sungai Pemali-
Juana Semarang). Jurnal Universitas Diponegoro.

Kiruja, & Mukuru, Elegwa. (2020). Effect of Motivation on Employee Performance In
Public Middle Level Technical Training Institutions In Kenya. International Journal
of Advances in Management and Economics, Vol 2 (4)(ISSN: 2278-3369), 73-82.

Leman, Surviyani, Ramly, Mansyur, & Mapparenta. (2022). Pengaruh Budaya Organisasi
Perusahaan Kompetensi dan Motivasi Kerja Terhadap Kinerja Karyawan PT.
Rekind Daya Mamuju. Jurnal Magister Manajemen Universitas Muslim Indonesia,
Vol. 9 (1).

Mathis, & Jackson. (2017). Manajemen Sumber Daya Manusia (9th ed). Jakarta: Salemba
Empat.

Merchant, Kenneth A. (2023). Disciplinary Constraints on The Advancement of
Knowledge: The Case of Organizational Incentive Systems. Accounting,
Organizations and Society, Vol. 28, 251-286.

Mfinanga, Asina Selemani. (2018). Assesing The Relationship Between Employee
Motivation and Employee Performance in Higher Education Regularoty Boards: A
Case Study of The Tanzania Commission For Universities. Journal University of
Tanzania.

484 Return: Study of Management Economic And Business, Vol 3 (7), July 2024



The Effect of Training and Work Motivation On Employee Performance at Bank Sumsel
Babel

Moningkey, Prhilie Luies. (2022). Pengaruh Disiplin Kerja dan Motivasi Kerja Terhadap
Kinerja Karyawan BPTD Wilayah XXII Provinsi Sulawesi Utara. Jurnal EMBA,
Vol. 10(ISSN 2303-1174), 926-934.

Muktiani, Endah. (2019). Pengaruh Insentif, Pelatihan dan Disiplin Kerja Terhadap
Kinerja Pegawai Pada Kantor SAR Semarang. Jurnal Magisma, Vol. 7 (1).

Nzewi, Hope Ngozi, Augustine, Arachie, Mohammed, lbrahim, & Godson, Okoli.
(2020). Physical Work Environment and Employee Performance Selected Brewing
Firm in Anambra State Nigeria. Journal of Good Governance and Sustainable
Development in Africa (JGGSDA), Vol 4 (2)(ISSN: 2346-724X (P)).

Octavianus, Wungow Raymond. (2018). Pengaruh pengalaman kerja dan pelatihan kerja
terhadap kinerja karyawan PT. Telkom Indonesia Cabang Manado. Jurnal EMBA:
Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 6(3).

Olusadum, Nnaeto Japhet, & Anulika, Ndoh Juliet. (2018). Impact of Motivation on
Employee Performance: A Study of Alvan lkoku Federal College of Eduaction.
Journal of Management and Strategy, Vol 9 (1)(ISSN 1923-3965).

Paais, Maartje, & Pattiruhu, Jozef R. (2020). Effect of Motivation, Leadership, and
Organizational Culture on Satisfaction and Employee Performance. Journal of Asian
Finance, Economics and Business, Vol 7 (8)(ISSN: 2288-4637), 577-588.

Pane, Masitah. (2022). Pengaruh Motivasi, Kepuasan Kerja dan Disiplin Kerja Terhadap
Kinerja Pada Pegawai Dinas Pendidikan Kabupaten Labuhanbatu Utara. Journal
Economy And Currency Study (JECS), Vol. 4 (2).

Paramananda, Nyoman. (2021). Pengaruh Insentif, Motivasi dan Disiplin Kerja Terhadap
Kinerja Karyawan di PT Prudential Life Assurance DP3 Denpasar. Jurnal
Manajemen dan Bisnis Equlibrium, Vol. 7 (1), 18-30.

Pham, Thao Vy, Huang, Yung Fu, & Do, Manh Hoang. (2022). The Effect of Critical
Work Factors on Job Motivation and Satisfaction: An Empirical Study from
Vietnam. Journal of Asian Finance, Economics and Business, Vol 9 (1)(ISSN: 2288-
4637), 399-408. https://doi.org/10.13106/jafeb.2022.v0l9.n01.0399

Pirawati, & Firman, Ahmad. (2023). Pengaruh Lingkungan Kerja, Disiplin Kerja dan
Insentif Terhadap Kinerja Pegawai Kecamatan Takabonarate Kabupaten Kepulauan
Selayar. Cendekia Akademika Indonesia, Vol. 2 (1).

Robbins, P. Stephen, & Judge, Timothy A. (2019). Human Resources Management (16th
ed). Jakarta: Salemba Empat.

Rozi, Achmad. (2019). NoPengaruh Insentif dan Disiplin Kerja Terhadap Kinerja
Pegawai Pada Kecamatan Citangkil Kota Cilegon Title. Business Innovation &
Entrepreneurship Journal, (ISSN: 2684-8945).

Septatrisna, Alfredo, & Hendra, Putra. (2022). Pengaruh Human Capital, Disiplin Kerja
dan Insentif Terhadap Kinerja Aparatur Sipil Pada Badan Pengelola Keuangan
Daerah Kabupaten Luwu. Jurnal Magister Manajemen Nobel Indonesia, Vol. 3 (4),
575 — 587.

Setiawan, Reza Mei. (2021). Pengaruh Insentif, Kepemimpinan dan Disiplin Kerja
Terhadap Kinerja Karyawan (Studi Kasus Barelo Cafe & Resto). Jurnal llmiah
Teknik dan Manajemen Industri, Vol. 4 (2)(ISSN: 2622-1004), 132-140.

Shahzadi, Irum, Javed, Ayesha, Pirzada, Syed Shahzaib, Nasreen, Shagufta, & Khanam,
Farida. (2020). Impact of Employee Motivation on Employee Performance.
European Journal of Business and Management, Vol 6(ISSN 2222-1905).

Shi, Lijian. (2020). Multi-Disciplinary Optimization Design of Axial-Flow Pump
Impellers Based on the Approximation Model. Journal of Energy.

Return: Study of Management Economic and Business, Vol 3 (7), July 2024 485



Ryanza Arief Hidayah, Isnurhadi, Muhammad Yusuf, Marlina Widiyanti

Sopandi, Andi. (2022). Pengaruh Disiplin Kerja dan Motivasi Kerja erhadap Kinerja
Karyawan Pada PT Sewu Segar Primatama Jakarta Selatan. Scientific Journal of
Reflection, Vol. 5 (3).

Soss, Joe, & Fording, Richard. (2021). The Organization of Discipline: From
Performance Management to Perversity and Punishment. Journal of Public
Administration Research and Theory, Vol. 21.

Suaiba, Haidar Rizki, Abdullah, Julie, Suyanto, Moh. Afan, & Rita, Deby. (2021).
Pengaruh Budaya Organisasi, Motivasi dan Lingkungan Kerja Terhadap Kinerja
Pegawai Pada Kantor Perwakilan Bank Indonesia Provinsi Gorontalo. Jurnal limiah
MEA (Manajemen, Ekonomi,dan Akuntansi), Vol. 5 (3).

Sugiyono. (2019). Statistika untuk Penelitian. Bandung: CV Alfabeta.

Sumarsid. (2019). Pengaruh Pemberian Insentif dan Disiplin Kerja Terhadap Kinerja
Karyawan. Jurnal Teknologi Informatika dan Komputer, Vol. 5 (2).

Torlak, N. Gokha., & Kuzey, Cemil. (2019). Leadership, Job Satisfaction, Dicipline and
Performance Links in Private Education Institutes of Pakistan. International Journal
of Productivity and Performance Management, (ISSN: 1741-0401).

Tupti, Zulaspan, & Arif, Muhammad. (2021). The Influence of Discipline and Motivation
on Employee Performance. International Journal of Economic, Technology and
Social Sciences, Vol 1 (1), 61-69.

Wicaksono, Widhi, Suyatin, Sunarsi, Denok, Affandi, Azhar, & Herling. (2021).
Pengaruh Pelatihan, Motivasi dan Budaya Organisasi Terhadap Kinerja Karyawan
Pada PT Bank Mandiri, Tbk Di Jakarta. Jurnal limiah, Manajemen Sumber Daya
Manusia, Vol. 5 (1)(ISSN: 2581-2769).

Yan, Rui. (2019). The Influence of Working Conditions on Principal Turnover in K-12
Public Schools. Educational Administration Quarterly, Vol. 56, 89-122.

Yanti, Luh Putu Krisma. (2022). Pengaruh Insentif, Disiplin Kerja dan Kepuasan Kerja
Terhadap Kinerja Karyawan Pada PT Bank Negara Indonesia (Persero), Thk KCP
Sudirman. Jurnal Emas, Vol. 3(ISSN: 2774-3020).

486 Return: Study of Management Economic And Business, Vol 3 (7), July 2024



